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A hospital is a health service institution that organizes individual health services and
emergency services. The quality of service in hospitals can be seen from the quality of
data on medical records, one of which is the inform consent sheet. All medical
procedures on patients must obtain prior approval and explanation. The purpose of this
study was to determine the completeness of filling out the informed consent for the
appendictomy case at RSUD dr. Abdul Azis Singkawang in 2019.

This research uses descriptive method with quantitative approach. The number of
samples in this study were 41 medical approval documents. The sampling technique uses
Simple Random Sampling.

The results of this study are that there are 5 items of criteria that are incomplete,
these criteria are the completeness of important reports (83.9%), the completeness of
important report authentication (79.3%), the completeness of identification of the person
responsible (98%), the completeness of witness authentication (66.5%), completeness of
good records (82.4%).

The conclusion of this study is the completeness of filling out the informed consent
for the appendictomy case, which is 82.4%. The influencing factors are human resources
related to the filling of informed consent such as doctors, nurses and medical record
workers, this is due to the lack of awareness and accuracy of health workers to complete
the filling of informed consent. Suggestions for the medical record committee to re-
socialize to the health workers involved in filling out the informed consent, related to the
completeness of filling all existing items.
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